GRAYHAIR

ENTERPRISE
DATA QUALITY

Transform address data from a
hidden liability into a

OVERVIEW

By operationalizing address integrity enterprise-wide throug
continuous validation, system orchestration, and governance
frameworks, GrayHair Software helps organizations
strengthen customer identity, reduce operational costs,
enhance fraud prevention, and improve analytics
performance. Our solutions ensure address data remains
current, correct, and complete over time, unlocking
measurable outcomes across your entire business.
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ENTERPRISE DATA QUALITY

ENTERPRISE DATA INTEGRITY STARTS WITH THE ADDRESS

Your address data is the critical anchor for customer identity, financial integrity, and business
intelligence; but only if it's current, correct, and complete.

Organizations that treat postal data as a strategic enterprise data asset unlock measurable
improvements across their entire business. That means higher campaign ROI, reduced operational
costs, superior customer experience, and stronger fraud prevention.

Improve Enterprise Data Quality
Every customer record, transaction, risk decision, and analytic insight ultimately ties back to one
thing: where a person or business exists in the real world.

Address data is the anchor for customer identity, financial integrity, and business intelligence—but
only when it is current, correct, and complete. When it's not, downstream systems fail quietly: KYC
breaks, Customer 360 fragments, fraud detection weakens, and analytics lose credibility.

GrayHair helps organizations transform address data from a hidden liability into a verified, strategic
enterprise asset.

THE CANARY IN THE DATA COAL MINE

If an organization can’t maintain accurate address data,
it's rarely just an address problem.

Address quality is often the earliest and clearest indicator
of broader data integrity issues:

Incomplete customer profiles.
Disconnected systems of record.
Weak governance and stewardship.
Inconsistent validation standards.

Address data “goes bad” faster than almost any other
enterprise data—customers move, businesses relocate,
households change. Keeping it current requires
discipline, orchestration, and governance, not just
software.

How an organization manages address data reflects its overall data
governance maturity.
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ENTERPRISE DATA QUALITY

HIGH-QUALITY ADDRESS DATA UNLOCKS MEASURABLE OUTCOMES

Organizations that treat postal data as a strategic enterprise asset see measurable outcomes

across the business:

Stronger Customer Identity & KYC Foundations
Accurate address data strengthens identity confidence, reduces false
positives, and improves the reliability of Customer 360 initiatives.

¢ Higher confidence in customer identity.

e Fewer downstream remediation efforts.

e Stronger KYC and AML effectiveness.
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Better Analytics, Al, and Decisioning
Al and analytics amplify whatever data they're fed. Clean, validated address
data improves segmentation, modeling, and predictive accuracy.
e More reliable analytics and reporting.
¢ Better-performing Al and decision models.
\_ e Fewer decisions driven by stale or incomplete data.

Reduced Operational Cost & Rework
Bad address data creates waste—returned mail, failed deliveries, manual
correction, and exception handling across multiple teams.

¢ |Lower undeliverable and returned mail rates.

¢ Reduced manual data correction.

e Fewer downstream operational escalations.
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Higher Marketing and Communication ROI
Campaign performance is directly tied to data quality. Better address data
means better reach, better attribution, and better results.

¢ Higher campaign deliverability.

¢ Improved response and conversion rates.

e More accurate attribution and reporting.
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Stronger Fraud Prevention & Risk Controls
Address accuracy is a foundational signal for detecting anomalies, identity
manipulation, and fraud patterns.

o Earlier detection of suspicious behavior.

¢ Reduced exposure to address-based fraud.

e Stronger integration with fraud and risk programs.
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ENTERPRISE DATA QUALITY

GrayHair doesn't just validate addresses—we operationalize address integrity.

By embedding our address quality management tools, best-practice processes, and
governance frameworks directly into your data infrastructure, we ensure address data remains
accurate over time, not just at the point of entry.

What We Deliver:

e Continuous address validation, standardization, and enrichment.

» System-to-system orchestration across CRM, core systems, analytics, and
communications.
Governance models that align data owners, operations, and risk stakeholders.
Audit-ready processes that support regulatory and compliance requirements.

Contact us and learn how GrayHair helps
organizations treat postal data as enterprise data.
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About GrayHair Software

GrayHair Software helps the largest financial services, banking, insurance, telco, and healthcare organizations
integrate more than 125 billion complex enterprise postal data points (including real-time mail tracking,
address quality, and location intelligence) directly into core customer and prospect data platforms. As a result,
GrayHair clients achieve dramatic outcomes, including improved marketing campaign performance, enhanced
customer communications, reduced undeliverable mail and postal spend, strengthened compliance and fraud
measures, and enhanced contact center performance.
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